From: v-mkiep_blanpane_bhgjcmh_bhgjcmh_a@bounce.blackberryenews.com on behalf of BlackBerry from Research In Motion Limited <BlackBerry@BlackBerryenews.com > 

Sent: Friday, December 17,2010 4:18 PM 

To: Hanchett, James (DPH) 

Subject: Shortcuts, Apps and Quick Messaging on your BlackBerry 


_ Click here toy jew online version 

- 


Hello, 

Discover a few features you didn't know you had I If you're not already reading 
this on your device, pick up your BlackBerry® smartphone and try these out. 


Tip: Save time with message shortcuts 

When viewing an email click: 

T to quickly go to the top 
B to go to the bottom 
R to reply to just sender only 
Lto reply all 
F to forward 


Q;Learn more tips and tricks 


Want a new app? Pick from thousands at BlackBerry App World™ 


Everyone loves something new to play with. Exciting new 
apps are being added to BlackBe r r y App Wor ld all the 
time. Whether you want the l a t e s t g ames , mus i c and 
entertainment, s o c i a l n e two r k i ng apps, o n l ine shopping, 
P.rga.njzatigntgolsor other fun and functional apps, it's 
easy to find what you're looking for. 


Ei 


Q,Get new apps here 


In the spirit of the season, a present just for you. 

To help you celebrate, we want to give you one 
of your first gifts of the season - an exclusive 
BlackBerry Holiday Theme. Get into a festive 
mood by decorating your home screen, icons 
and more! Choose the theme you love best: Let 
it Snow, Share the Joy or Happy Holidays. 

(Theme requires BlackBerry® Device Software 
v4.5 or higher.) 

While you're at it, remember to sign up for your 
BlackBerry updates and join millions of 
BlackBerry customers who directly receive the 
latest tips, tricks, reviews, news, giveaways, 
apps and more. 

C^Get the Holiday Theme and opt in for updates while you're there! 
Q;Get just the BlackBerry updates 




Say it fast with BBM™ 


As a BlackBerry smartphone user, you're not restricted to SMS 
and MMS. Your device comes pre-loaded with BlackBerry® 
Messenger. BBM is a fast, feature-packed messaging 
alternative that has been designed to allow you to connect 
with your contacts instantly and more conveniently. 



Q;Learn how to get the most out of BBM 


m--- 1 


Thank you for choosing BlackBerry services. 

The BlackBerry Team at Research In Motion Limited 


LOSi 


PS: Download your FREE BlackBerry Holiday Theme and sign up for BlackBerry 
updates. 


BlackBerry Holiday Theme available for download through BlackBerry App World for a limited 
time. 

Always check with yourservice providerto determine costs that may be associated with 
downloading and using applications and themes. 

RIM assumes no obligations or liability and makes no representation, warranty, endorsement or 
guarantee in relation toany aspect of any third-party products or services. 
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